
 

PRICE LIST – Bright Door Townsville 
Effective from;  24-11-2025 

Discipline Hourly Rates 

Discipline Price per hour 
Speech Language Pathology $193.99  
Occupational Therapy $193.99 
Music Therapy $156.16 
Psychology $232.99 
Physiotherapy $183.99 

 

Item Description 
Therapy Supports Face-to-face  
Intake Session The Intake Session is between the Client’s Representative and the therapist, either by phone 

or in-person.  The purpose of this session is to gather information and a detailed history for 
the child/young person, discuss areas of concern and determine goals for therapy. 
 

Therapy Session + Notes Ongoing therapy sessions between the child/young person and therapist. 
Sessions include 45 mins face-to-face with the therapist, followed by 15 minutes of therapist 
documentation, including note-writing and therapy planning.  
 

Goal Setting Meeting Client Representative meetings are scheduled after the first several therapy sessions for the 
therapist to discuss their initial observations and feedback. This is in conjunction with the 
Client’s Representative’s goals as discussed at the intake session. During the meeting the 
therapist will make recommendations regarding a therapy plan and collaborate with you to 
develop a therapy plan for your child/young person.  
 

 

  



  
 

   

 

 

 

Item Description 
Report Feedback/Unpacking 
Meeting 

Following the release of a therapy report, a report unpacking meeting will be scheduled to 
discuss the contents and findings of the report. If you requested an assessment for your 
child, the report unpacking meeting will be included in your tailored assessment quote. 
 

Care Conference If your child/young person sees multiple therapists, either within Bright Door or external to 
Bright Door, it is beneficial for all health practitioners in your child’s/young person’s care 
team to meet to discuss their care. The purpose of this meeting is for therapists to 
collaborate, exchange feedback, align therapy goals and ensure therapy plans are 
complementary. 
Care conferences are only booked as requested or when clinically indicated. 
Billing is per Bright Door therapist involved. 
 

Stakeholder Meeting Similar to care conference as above but includes additional stakeholder involvement (e.g. 
Client’s representative/s and the child/young person’s teacher/education team). 
 

Observational Session An observational session involves the therapist visiting your child’s/young person’s kindy, 
day care or school. This is subject to the organisation’s visitor laws and regulations. Approval 
from the organisation and the Client’s Representative is required prior to scheduling. 
Observational visits can be beneficial in allowing therapists to observe your child’s/young 
person’s experience and interaction within the education setting, gaining invaluable 
insights that can assist in therapy plan development and progression. Your therapist may 
recommend further resource development for your child/young person or their educators 
to help their therapy plan progress. 
This session includes 2hrs for the observation and 30min of therapist note-writing.  
Observational sessions are booked as requested or recommended. 
 

 

 



  
 

   

 

 

Item Description 
Therapy Supports Non-face-to-
face 

 

File Review File review involves the therapist reviewing any documentation and information provided 
by the Client’s Representative prior to starting therapy (the more information we have, the 
better, so make sure to send any medical or specialist correspondence, professional reports 
and day care, kindy or teacher feedback to admin prior to your Intake Session). 
 

Therapy Session Preparation and 
Planning 

Therapy planning and preparation is an essential component of providing quality 
intervention. It allows the therapist time to plan and prepare for a block of therapy sessions, 
ensuring that your child/young person receives tailored treatment specific to their 
individual needs and goals. 
 

Communication (Calls & Emails) Parents and guardians are welcome to communicate with their child’s/young person’s 
therapist for therapy and progress updates and to ask any questions. 
All communication (via telephone and email) will be billed in 15-minute increments. 
Invoices for communication will be emailed the following business day. 
 

Therapy Plan Report A Therapy Plan is completed at the beginning of therapy to establish therapy goals for your 
child/young person. Plans are reviewed every 6-12 months, or as clinically indicated. 
 

Resource Development As recommended or requested. 
To help achieve your child’s/young person’s therapy goals, the therapist may recommend 
additional resources to be used at home or school (E.g. routine schedules or emotion 
posters). 
Resource development can be discussed at any time, either in session or by scheduling a 
consultation with the therapist to discuss your home resource needs. 
 

 

  



  
 

   

 

 

 

Item Description 
Home Program Development (1 – 
5 hours) 

As recommended or requested.  
The therapist can develop a therapeutic program to follow at home to assist in achieving 
therapy goals. Home programs are developed with specific therapy goal/s in mind and can 
include tasks or practice to complete at home. 
 

Preparation of External 
Documents 

As requested. 
The therapist may be able to complete documents for external services or organisations 
(e.g. Centrelink) if needed. Please arrange a consultation with the therapist to discuss your 
needs and assess suitability. 
 

Handover Meeting with File 
Review 

As requested.  
If you request for your child’s/young person’s care to be handed to another therapist, both 
therapists will require a handover meeting with file review. This is charged per therapist. 
 

Goal Evaluation Report A goal evaluation report is completed by the therapist to review your child’s/young person’s 
therapy goals as clinically indicated. 
 

NDIS Review Report * As requested, prior to the NDIS participant’s NDIS plan expiring or when applying for 
additional funding. 
A NDIS review report is a report structured to validate that the current funding meets the 
therapy needs of your child/young person, or to provide clinical evidence that further 
funding should be available to provide therapy to meet the child’s/young person’s goals. 
 

Discharge Report * As requested. 
If therapy ceases, the therapist can prepare a discharge report to ensure the child’s/young 
person’s continuity of care. If you are changing to a different therapy service or moving and 
unsure of what therapy service you will be accessing, a discharge report details what the 
therapy goals were, what therapy was provided and the progress. 
 

 



  
 

   

 

 

Item Description 
Travel – time + kms Observational visits can be completed within a 30min travel radius from Toowong, 

Townsville and Fig Tree Pocket clinics. You will be supplied a quote for the visit, including 
travel time and kilometers. 
Travel time is billed at the therapist’s hourly rate plus $1.00 per kilometre travelled each 
direction. 
 

Assessment Supports  
Assessment – Tier 1 
 

Bright Door provides Occupational Therapy, Speech and Language Pathology and 
Psychological assessments that cover a variety of needs. Assessments include an intake 
session, assessment sessions, a written report, and a report unpacking session to discuss 
the assessment results. Where clinically necessary, stakeholder consultations are also 
included. Assessments are scheduled and booked depending on therapist availability. 
Please see our website or contact our admin team for more information. 

Assessment – Tier 2 
Assessment – Tier 3 
Assessment – Tier 4 

 

# Per therapist 

All Supports are billed in 15-minute increments. You will not be billed for time not utilised for your child’s care. 

* Reports may take up to 4 weeks to complete. 

Reports are only invoiced once completed and are not released until the invoice has been paid in full. 

 


